
Carroll County ePs Business License Workflow 

Login to ePs  

 
For Renewal 

On the Home Page, if there is not a Project (Business License) ID contact support at 678-898-0610 or 
support@eplansolu�on.com.  If there is a current Business License ID select the ID and proceed to 
Step 5 

Creating a New Business License or a Business License Renewal 
1.  Select Create Business License 

 
2.  Complete Business License project informa�on, Select On to Step 2 

Go to Step 5 if there is an 
existing renewal on the home 
page.  Select the ID Starting 
with BL(current year)… 

Enter the business name. 

Enter a description of the business. 

Select the checkbox if the 
applicant is the logged in user. 

Select the checkbox if the Owner 
is the same as the applicant. 

https://carrollcountyga.eps.cloud/eps/index.html
mailto:support@eplansolution.com
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3.  Select Business License from the dropdown menu. 

 
4.  Complete the detailed informa�on and select Create Project 

Enter the address 
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5.  Pay ePs Fee by selec�ng Pay Now 

 
6.  Select the Submitals tab and then Manage Files 

 
7.  Select Upload then find the documents to send to the County.  Select Open when done.  

 
8. Select Submit for Review (note:  Once the project is under review, addi�onal files cannot be 
uploaded) 
The county will review the documena�on for approval and add the current Business License fee.  ePs 
will send notifiation that the fee has been made available for payment, however, applicants should 
check their project periodically incase the ePs communication has been blocked by filters or ISP’s 

 

 

If there is not a current 
submittal , select New 
Submittal  
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9.  Pay County Business License Fee 

 
10.  Update Business Details 

 
Select Details and scroll to the botom of the page.  Select “Change Informa�on”.  Update the details 
and select “Update”. 
 
11.  Once all documents and payments have been completed and the Business License Approved, the 
License will be located in the Open Files tab of the project.  

 

 


